
inoday as an accomplished NetSuite Solution Provider & Partner caters sterling NetSuite Cloud Computing 

Solutions for variety of business domains and processes - from NetSuite Business Consulting to NetSuite Support 

Services.

With our coveted services such as NetSuite Implementation, Integration, Customization and Support & Maintenance, we help our 

customers to grow their business.

NetSuite integration APP
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inoday Connector Syncs below transactions and 
masters

• All these synchronization will 
be almost real-time. Here 
almost meaning, the latency 
will be 20/30 Seconds from 
ecommerce website to 
NetSuite.

• The payment will be created 
as customer deposit and later 
after fulfilment this will get 
knock-off through the auto 
generated invoice.

• After fulfilment at NetSuite, 
the invoice will get auto 
generated. 

# Particulars NetSuite Shopify

1 Customers Sync to NetSuite

2
Order 
Cancelation

Sync to NetSuite

3 Item Sync to Shopify Sync to NetSuite

4 Inventory Sync to Shopify

5
Item Fulfilment 
Status

Sync to Shopify

6 Credit Memo Sync to NetSuite

7 Refund Sync to NetSuite

8 Tax Details Sync to NetSuite

9 Discounts Sync to NetSuite

10 Gift cards Sync to NetSuite



We also provides customized reports based on the 
NetSuite-Shopify Connector
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BUNDLE FEATURES

Suiteapp Bundle

• Prebuilt, Ready to Deploy : Full-featured 

integrations that are ready to deploy, 

configure, and run

• Configurable : Clickable configuration 

options to support unique business 

processes

• Extendable and Flexible: Easily extendable 

and customizable to meet your unique 

business requirements.

Capabilities

• NetSuite Dashboard 

• Item/Product Import/Export

• Customer Information from Shopify

• Order Import from Shopify

• Item Fulfilment Status from NetSuite

• Inventory Update from NetSuite

• Payment Import from Shopify

• Customer Update from Shopify

• Order Status from NetSuite

Support

• Ticket Based Support

• Bug/Issue Fixes

• Release new enhancements

• User Training

• User Manual (Document and Video)



SHOPIFY DASHBAORD



THE SUITEBUNDLE

SHOPIFY ORDER SYNC



THE CUSTOMER SYNC

Customer Sync : You can import the customer master / data from Shopify to NetSuite. 

1. New Customer
2. Update Customer



THE PRODUCT SYNC

Product Sync : You can import and export the product master/data from Shopify to NetSuite and NetSuite to Shopify both. 

1. New Items/Product
2. Update Items/Product

We are using batch processing to import/export the data. 



THE INVENTORY SYNC

Inventory Sync : Inventory can be synched from NetSuite to Shopify. So that the back order can be avoided and the 
correct information can be available at the ecommerce website.

1. New Items/Product Stock
2. Existing Items/Product Stock

We are using batch processing to import/export the data from NetSuite to Shopify. Scheduler can be set as per the 
requirement.



Global Locations

Mumbai (MH)

Suite - 4, Hari Om complex
Sector -2 , Nerul
Navi Mumbai - 400706
Maharashtra, Bharat

Noida (Delhi & NCR)

B15 – Sector 2
Noida, Gautam Buddha Nagar -
201301
Uttar Pradesh
Bharat

Las Vegas 

11500 South Eastern Ave 
St150 Henderson, 
NV 89052, USA

Thanks, We are looking forward to working with you on this exciting initiative!         pmo@inoday.com


