Vueling Airlines
Customer
Service

Vueling Airlines is a leading low-cost carrier that provides reliable and
affordable air travel throughout Europe. With a focus on delivering exceptional
customer service, Vueling is committed to ensuring a smooth and enjoyable

travel experience for all its passengers.
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Why call Vueling
Airlines?

1 Booking o2 Flight Information
Assistance Passengers can obtain real-
Customers can call Vueling to time updates on flight status,
inquire about flight availability, gate changes, and other
make reservations, and modify important travel details.

existing bookings.

<9 Customer Support

Vueling's customer service team is available to address any concerns or

issues that may arise during the travel experience.
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Vueling Airlines contact information

Website Social Media Customer Service

Vueling's comprehensive website, Vueling is active on various social media Customers can reach Vueling's dedicated
, offers a wealth of platforms, including , , customer service team by phone or email

information and self-service options for and , providing real-time for personalized assistance.

customers. updates and customer support.
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How to reach Vueling

Airlines

Phone

Customers can call Vueling's
dedicated customer service hotline
to speak with a representative.

Live Chat

Vueling offers a real-time live chat
feature on their website for

immediate assistance.

Passengers can send inquiries or
feedback to Vueling's customer

service team via email.

Social Media

Customers can reach out to Vueling
on various social media platforms for

support.
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Vueling Airlines phone

numbers

General Inquiries

Customers can call the main
Vueling customer service hotline
at +34 932 80 95 OO0.

Baggage Claims

Passengers can contact the
baggage claims department at
+34 932 80 95 05.

Reservations

For booking-related inquiries,
customers can reach the
reservations team at +34 932 80
95 95.

Accessibility
Assistance

Customers requiring special
assistance can call +34 932 80
95115:
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What to expect when
calling Vueling

1 Greeting

Customers will be greeted by a friendly and professional Vueling
customer service agent.

2 Assistance

The agent will listen actively and provide personalized
assistance to address the customer's inquiries or concerns.

Read More-

3 Resolution

Vueling's customer service team will work diligently to resolve
any issues and ensure a satisfactory outcome for the customer.
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Common questions
answered by Vueling

Flight Schedules

| Customers can inquire about flight times, gate information, and
any schedule changes.

Baggage Policies

2 Passengers can get details on Vueling's baggage allowance, fees,
and procedures for lost or delayed luggage.

Booking Modifications

3 Customers can request changes to their flight bookings, such as
date or passenger name alterations.

Refunds and Cancellations

4 Passengers can obtain information about Vueling's policies for

flight refunds and cancellations.
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Vueling Airlines
customer service hours

Monday - Friday 8:00 AM - 8:00 PM
Saturday 9:00 AM - 5:00 PM
Sunday Closed
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